
WORK PERMIT 
Software

Field service engineers often perform high-risk 
specialized work—electrical maintenance, hot work 
zones, height work, confined areas, demolition support, 
and troubleshooting in unfamiliar plant conditions. In 
many industrial sites, the biggest compliance gaps 
don’t happen during the job—they happen at the gate, 
under time pressure. Axis Gatepass Facility 
Management Work Permit Software includes a 
purpose-built module for this exact problem
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Service Engineer Entry Compliance Module
A practical, Work Permit Software style entry workflow that ensures approvals, documents, safety training, medical 
fitness, and identity verification are completed before entry. 
This solution was developed based on real requirements from a leading cement manufacturer and is being adopted 
progressively across multiple sites—starting with high-impact use cases and expanding as more tenants and scenarios 
are onboarded.  
Geo focus: Built and deployed from Ahmedabad/Gujarat, designed for pan-India industrial organizations with strong 
EHS expectations.

How it works (end-to-end workflow)

Key capabilities
Configurable compliance checklist

Examples commonly enforced:


 PF documentation

ESIC documentation

Purchase Order (PO) reference

Aadhaar / National ID

Medical Fitness certificate

Safety certificate / induction proof 

Self- Declaration


Plus: mandatory/non-mandatory flags, 
mapping, and validity/expiry rules.

Safety training inside the workflow

PPT/video-based training content


minimum playback time enforcement

question bank + passing score

training validity period

language selection

Role-based approvals and accountability

Host → Approver → Service Engineer → 
Medical Officer → Final Approval → Security 
No ambiguity about who must do what, and 
by when.

Automated notifications

Email/SMS at every milestone:


pending uploads

training assigned/completed

medical pending/cleared

pass generated

reminders/escalations for delays

Audit-ready trail

A complete record of:

approvals, timestamps, remarks

uploaded evidence

gate entry/exit logs

validity history

Fast lane for repeat engineers

Pre-approved engineers experience faster 
entry because the system reuses validated 
information and checks validity 
automatically.

Key Types of Safety Training

General Safety Induction: Basic, 
mandatory training for new hires 
covering workplace hazards, 
emergency procedures, and safety 
rules.

First Aid and CPR: Prepares employees to provide immediate, basic medical care in emergencies.

Personal Protective Equipment (PPE): Teaches proper selection, use, and maintenance of safety gear.

Hazard Communication (HazCom/GHS): Trains employees to identify and safely handle hazardous chemicals, 
including interpreting SDS

Lockout/Tagout (LOTO): Essential for machinery maintenance to prevent accidental machine startup.

Slips, Trips, and Falls Prevention: Focuses on housekeeping and hazard identification.

Ergonomics Training: Educates on proper workstation setup to prevent musculoskeletal disorders.

Specific Industry Training: Examples include construction fall protection, crane safety, confined space entry, and food 
safety

Fire Safety & Evacuation: Focuses 
on prevention, detection, & 
responding to fire emergencies.

Electrical Safety: Covers risks like 
live wire contact and safe operation 
of electrical equipment.
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